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BiGuard SSL VPN Security Gateway 
Advanced Password Function 

How to solve the problem of an expired AD password? 

 
 

1. Introduction 
This function can be used when the following two conditions occur. Be aware that the 
user needs to change password before logging on to AD domain. 
Condition 1: When the user’s password of account in AD domain is expired. 
 
Condition 2: The administrator set the members in AD domain to be in the mode of 
“User is required to change the password when logging on next time”. 

 
2. Setting 
  
2-1 After AD is selected in the Domain field, enter the User name and Password. 
Click Submit. 
 

 
 

2-2 If either one of the above conditions occur, a message box will then pop up, 
requesting the user to change the password. 
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2-3 The user enters the password in each field. Click Apply to confirm. 
 
Confirm Password: Enter the old password  
New Password: Enter the new password  
Retype Password: Enter the new password again 
 

 

 
 
2-4 If the password has been changed successfully, you will see a notification 
message displayed below:  

 

 
 
2-5 Press OK to enter the Portal page. 
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### 

BiGuard User Registration: http://www.biguard.com/ 

Technology Support: support@billion.com 
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